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BANKRUPTCY NOTICING CENTER DISRUPTION

Wednesday, October 14, 2026

The Bankruptcy Noticing Center (“BNC”) is experiencing a national disruption that has resulted in the
failure to deliver certain CM/ECF electronic and paper notices, and the ability of some CM/ECF users to
access the creditor matrix.

The following websites are expected to remain unavailable until the disruption is resolved:
e bnc.uscourts.gov
e bankruptcynotices.uscourts.gov
e notices.uscourts.gov

e The National Creditor Registration Service website, which supports CM/ECF access to address
labels

While the BNC works to restore service, please follow these guidelines regarding your notices:
Attorneys, Trustees, and Registered E-Filers:

= Check CM/ECF Regularly: CM/ECF remains functional and registered users will continue
to receive Notices of Electronic Filing via email.

= Do Not Rely on BNC: Please review your case dockets directly via PACER or CM/ECF to
verify hearing dates, deadlines, and entry of orders.

= Accessing Matrices: If you require a case's mailing matrix to execute service, do not
attempt to use the external BNC/NCRS portal or the internal CM/ECF "List of Creditors"
utility. Instead, to access the List of Creditors:

1. Select “Query” from the CM/ECF menu.
2. Input the case number and click “Run Query.”
3. Select the “Creditor” link.

4. Onthe next screen, leave the “Creditor type” selection blank and click
“Run Query.”



5. The next screen will display the list of the creditors and addresses to
assist with service. This list of does not include all interested parties to a
case, such as the debtor(s), chapter trustees, or the United States
Trustee. Therefore, parties and counsel should review service
requirements to ensure that notice is provided to all appropriate
parties.

For Represented Debtors and Unrepresented Creditors:

e Contact Your Attorney: If you are represented by counsel, your attorney still has full

electronic access to your case files and can provide you with copies of recent notices
or orders.

For Pro Se Debtors and Unrepresented Creditors:

= Check Our Public Website: Verify upcoming hearing dates and times on the court's
Calendar, which is updated regularly.

= Call the Multi-Court Voice Case Information System: You can check the basic status of
your case, including upcoming hearings, by calling (866) 222-8029.

= Contact the Clerk’s Office: If you have an urgent question about a deadline or an
upcoming hearing, please call the Clerk’s Office at 202-354-3280.

All scheduled court hearings will proceed as planned unless you are explicitly notified otherwise by the
court or your attorney. If a critical notice or deadline was missed due to this outage, the Court will
evaluate extensions of time on a case-by-case or administrative basis to ensure no party's due process is
compromised.

Further updates will be posted to this website as they become available.



